
Amy B. Shannon, President, Pinnacle 
Leadership Solutions, LLC, has specialized 
in Organizational Development, Human 
Resources and Training for over 20 years.  
Having been an HR Director prior to her 
consulting role, she understands the 
struggles that face businesses today. Most 
recently, Amy served as the Executive 
Director II/Vice President of Corporate 
College where she built robust leadership 
training curriculum to serve her clients. 

Amy has worked in roles ranging from an 
Executive Coach to management 
professionals to Program Director of a 
citywide leadership program for 50 women 
from various organizations.  She has been 
certi�ed by the Ohio Supreme Courts and 
Community Mediation Services of Central 
Ohio in the area of Personal Con�ict 
Resolution and Mediation.

Amy helps her clients meet their 
performance goals through leadership 
training, mediation and executive 
coaching.

ACCOMPLISHMENTS

FAVORITE QUOTE

BEST ADVICE

Professionally, Amy feels a sense of 
accomplishment when her coaching clients 
achieve their goals or receive promotions as 
a direct result of working on their 
interpersonal skills! Her greatest corporate 
accomplishment was establishing a 
corporate university in three languages and 
eight countries along with becoming a 
speaker at the Disney Institute. Personally, 
above all, her two boys!

“Nothing can stop the right mental attitude 
from achieving his goal; nothing on earth 
can help the man with the wrong mental 
attitude.” 
 – Thomas Je�erson

Amy  loves this quote because it provokes 
thought and self-re�ection regarding one of 
the toughest topics – your own attitude.

The best advice received , “Do unto others as 
you have them do unto you! It is the Golden 
Rule.”

The best advice given to her clients is  to 
view learning as a new adventure and 
embrace lifelong learning as a way of life.

To schedule an initial consultation with Amy. 
please contact Your Partner in HR.
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